
Roscoe, the Pets on Wheels Greeter, has 
been a part of the organization for many 
years.  He's always at the door for volunteer 
meetings, monthly orientation sessions, and 

public events.   
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Pets on Wheels Turns 30! 
This month Pets on Wheels of Scottsdale (POW) is 
recognized for our 30th birthday.  I'm not saying 
"celebrating" our 30th anniversary, as I hope that we can 
do that together in the coming months.  
Neal Jennings, with his wife Anne, founded Pets on 
Wheels in October 1990, soon after they moved to 

Scottsdale. The organization grew out of Jennings' 
lifelong love of animals, his passion for the healing power 
of the bond we share with our pets, and his service with 
another Pets on Wheels organization in Maryland. 

Neal petitioned the City of Scottsdale for support.  POW 
was "approved", provided an office by the City, but no 
funds.  The program began with the Jennings' two dogs 
and one nursing home.  It wasn't long before additional 
nursing homes were added and POW expanded into 
many of Scottsdale's elementary schools, presenting our 
Life Skills program.  Today we have grown to more than 
80 volunteers and their dog(s), visiting 36 care centers 
and other facilities. 

Over the years we've had other/non-dog animals as 
volunteer visitors--several cats, a goose, a miniature 
horse, and a little pig.   More than one million times (!!), 
our volunteers have asked a care center resident, 
"Would you like to pet my dog??" 

Neal served as POW's President until 2012.  Upon his  
retirement from Pets on Wheels in 2012, Scottsdale 

Mayor, Jim Lane, presented a proclamation designating 
October 25 as Neal Jennings Day in Scottsdale. 
  
Neal was succeeded as President by Ron Lonie (2012-
2014) and Peggy Eischen (2014-2020). Christina Shorall 
assumed the Presidency in July, 2020.  POW has been 
an "all volunteer" organization for the past several years.   
We've faced some challenges over the years and 

undergone many changes.  

 
                                       

 

 
 
 

What has remained constant, however, is the 
caring, commitment, and generosity of our 
volunteers.  May these attributes carry us through 

another 30 years!  

 

 

He stays where's he's 
put and will not accept 
snacks.   
He does not speak nor 
come when called.  He 
will not sit.  It you try to 
pet him, he sometimes 
falls over and must be 
helped back to his feet.   

Good boy, Roscoe.  
Figure 1POW held its first picnic in October, 2019 at McCormick Railroad 
Park. 

 

Diane Bykowski 

painted this 

watercolor collage of 

the Jennings' dogs 

and presented it to 

them upon their 

retirement from 

POW in 2012. 

POW held its first picnic October, 2019 at McCormick Railroad Park.  

 

Former POW president Ron 

Lonie, and volunteers 

Andrew Mark (POW 

Treasurer) and Gina Muré 

and their good dogs help 

with fund raising at Macy's 

Shop for a Cause. (circa 

2011). 

 

Boone (Peggy 

Eischen) loves 

every minute 

of being 

groomed by 

kids  as they 

learn how to 

safely interact 

with a dog.   



 When air enters a dog's nose, it is 

divided by a tissue in the nose into 

two chambers - one for breathing and 

one for smelling. 

 In the smelling chamber, there are 

"several hundred million olfactory 

receptor cells compared to a human's 

five million". 
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The Nose Knows!!! 
by Diane Bykowski  

 

Every pet owner, especially one who owns or has ever owned a 
canine should watch this amazing 4 minute Ted Talk 
video, How do dogs see with their noses?  by Alexandra 
Horowitz.  The graphics are not only charming, but also 
educational allowing a non-scientifically minded person like me 
to comprehend the complex makeup of the dog's ability to 
navigate the world through his/her nose's "moist, spongy 
outside which  captures any scents the breeze carries" and 
more. 
 

Here are some interesting facts: 
 

 A dog can smell separately with each nostril. 

 By smelling in stereo and SNIFFING,  she can determine 

the direction of the smell's source, what is out there and its 

location. 

 

.  

 

 

 

Dogs in the Garden 
 

The Desert Botanical Garden continues to offer 
Dogs Day in the Garden.  It's a great way to beat 

the heat and give you and your dog a new place to 
walk and experience so many new and delightful 
smells!!! 
It is free to Garden Members; otherwise there is a 
special rate general admission.  You must have a 
reservation and you can bring more than one dog.   
 

Just Announced – New dates for November! 
BACK NOV. 7 

Nov. 7, 14, 21 
Saturdays 

7 a.m. – 10 a.m.  last admission 8:30 am 
 

The Garden Shop welcomes dogs during your visit. 
The Patio Café opens at 8 a.m. offering a light 
menu. 
 

Here  is the link for information and ticket 
reservations.   
 
https://dbg.org/events/dog-days-at-the-
garden/2020-08-30/ 

 
 
 
 
 
 
 
 
 
 
 

TOP VISITORS 
Volunteers having the most visits during the 
months  of October through December: 
 
Kathy Sins & Grayson, Winston, Bentley   79 
Diane Bykowski & Zoe   65 
Ivan Smith & Ozzie   36 
Penny Wagge & Alfie   24 
Warren Clark & Pepper   22 
John Grizzard & Cooper   21 
Ellen Baker & Chanel   20 
Christina Shorall & Coco   20 
Peter Baxter & Dodger   19 
Kathy Homes & Missy   17 
Barbara Digges & Maxine 14 
Julie Bronstein & Darmok , Jilad    13 

Marsha Usdane & Munchkin 13  
 

Pets on Wheels is participating in 
Arizona Gives Day 2016 

April 5, 2017 

 

 

 

 

 

 
The newsletter needs your photos, news, 

stories, recipes, suggestions, etc.--anything 
you think other volunteers would enjoy.  
 

We are particularly interested in photos of 

your dog (and you) wearing a Halloween 
costume.   These can be "now" pix or  

from prior years . 
Send to: petsonwheelsnews@gmail.com 

 
If you’ve got a non-therapy animal that 

you’d like us to feature, send us a photo 

and a little write-up. 
Send to: petsonwheelsnews@gmail.com 
 

 
Thanks  to:  
Dale Bates, Diane, Bykowski,  Heather Castro, 
Christine Drawert, Peggy Eischen, Susan Fischer, 
Elaine Goldenthal, Brian Hankes, Kathy Harp, 
Gina Muré, Christina Shorall, and Marsha 
Usdane, who contributed to this issue of the 
newsletter.   

 

 Humans breathe in and out through the same passage; dogs 

exhale through slits in the side of their nose, "creating swirls 

of air to draw in new molecules...allowing odor concentration 

to build up.   

 The dog's brain also has an olfactory system that is far 

greater in size proportionally to its brain in comparison to the 

human brain's olfactory system.   

Imagine this. Someone spritzes a spray of cologne in a small 
room.  You and I could smell and most likely distinguish it.  A dog 
would have no problem if the same exact spritz  were sprayed in 
an enclosed stadium. She could not only distinguish the smell but 
its components. 

 
Here is what I found most interesting having two therapy dogs 
who seem to know which patient or resident needs them. 
The vomernasal organ (for the more medical version) located 
above the roof of the mouth detects hormones of animals and 
humans. 

In the animal kingdom it can 
determine hostile and friendly 
animals and  help in mating; in the 
human world it can read a human's 
emotional state and even tell when 
someone is pregnant or sick. 
 
If a dog's nose could talk, oh the 
'tails' it could tell as it revealed a 
whole world beyond our eyes. 

 

 

 

Let me tell you, mom, there's more 
to this freesia than you know! 

Zoe's amazing nose! 

 

Originally published in Zoe's 

Tails and Adventures blog  

June 2019 

https://www.ted.com/talks/alexandra_horowitz_how_do_dogs_see_with_their_noses/transcript
https://dbg.org/events/dog-days-at-the-garden/2020-08-30/
https://dbg.org/events/dog-days-at-the-garden/2020-08-30/
https://1.bp.blogspot.com/-XBVSzQnV1iY/XPwyReMIs1I/AAAAAAAAOSc/Qr6F9P1mgnA5OFvpKyfCtXx-47TZ_vsYgCLcBGAs/s1600/nose.jpg
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1164359/
https://1.bp.blogspot.com/-ahP62uUfwwY/XPwsU_6IWSI/AAAAAAAAOSM/nNhPjlbi_lwKzxTfrh7BqYmHJZlCIWI_wCEwYBhgL/s1600/DSC_0002.JPG


   

 

 

 

Meet a Couple of Our Non-Therapy Pets 
 

We want to feature your non-therapy pets in each issue---be they dogs, cats, horses, bunnies, 
snakes, birds, etc. ---- you get it……. Send to: petsonwheelsnews@gmail.com 

 

Kori and Nero 

owned by Elaine Goldenthal 
The Goldenthal household has two Boston Terriers, Kori and Nero.  They are male 
littermates who will be 10 in November.   
 
Elaine enjoys enjoy sharing the photo of Kori  that she calls “The Floating Head.”   "After I 
took this picture I was trying to figure what happened to his body? It actually was a little 
unintentional perspective trick. I took the photo from above the seated dog."   
 
The second photo is Kori and his brother Nero chilling in the pool. They definitely do not 
like to swim. But the flat face dogs (brachycephalic) cannot cool themselves as well as 
the longer snout breeds.  During our triple digit temps they wanted to keep us company 
when we were in the pool. I tried to put them in the house, but they kept jumping up to the 
door lever to open the door to get out. So we decided to wet them down and seat them on 
the top step of the pool. 
 
 Elaine calls this photo “The Dogs’ Day of Summer.” 

 

NUT 

owned by Barbara Digges 
When I first saw her, she was running like a bat outta hell down the alley.  Over the next 
few days there were more sightings.  I couldn’t get close to her; every time she saw me, 
she took off like a scared rabbit.  One morning I caught her eating the feral cat’s food on 
the front porch, so I began putting dog food out for her. It wasn’t long before she “moved “ 
into the crawl space under the house.  She always appeared when I put out her food; 
although I talked to her each time, she kept her distance.  Finally, one morning, she jumped 
onto the porch and ran up to me as if to say “the jig is up.”   Within a couple of days she 
came into the house and quickly learned to use the doggie door.  
 

I put out flyers in the neighborhood and posted “found dog” several places on the internet.  
The library's resource officer told me she was pretty certain she’d seen the dog several 
times with a homeless couple and recounted the time she’d run the couple with the dog out 
of the library. No one claimed her.   
 

I called her Twink because she was so light on her feet.  I soon learned that she seemed 
unfamiliar with and afraid of items like a collar, leash, brush.  She had no interest in toys.  
Thankfully, my other dog Maxine was gentle with Twink's attempts to play; they maintained 
a peaceful coexistence for the next several years. Twink had some odd behaviors--for 
example she would not eat from her bowl---she would grab a bite and then run to a safe 
place, usually one of the dog beds, to eat it.  Then she’d return for another morsel .    
 

Twink was a smart girl and soon learned to walk on a leash and commands -sit, down, 
spin.  However, she became very agitated with strangers, cyclists, other dogs, passing 
cars--even when riding in the car.  She did not enjoy the dog park although she loved the 
walk over and back.  Because of her behaviors, I began calling her Nut Nut or just Nut. 
Nut is a fierce protector of her domain. Shortly after daybreak, she assumes her post on 
the back of the living room couch where she has a view out the window.  She only takes a 
break for breakfast and Bicky Bo (treat) time.   I always know when the mail is being 
delivered as she goes bonkers as soon as the carrier turns the corner onto our street.   She 
does not leave her post until the mail is delivered.  
 

Well, I think you can tell why Nut's not a therapy dog----except she is.  I'd never had a small 
dog before---Nut is part chihuahua, part terrier according to her DNA. During the past few 
months, when we've all been filled with stress, anxiety, and uncertainty, Nut has provided 
me with immeasurable comfort, gratitude, and joy.  In return, I bestowed her with another 
name, Buddy Lou--don't know where that came from.  I only know that she answers to 
Twink, Nut, or Buddy Lou and is the best girl at coming when she she's called.  She's MY 
therapy dog.  

 

 

 

 



News and Notes 
 
 

 

 
 
 

 

 

 
 

 

  

Rainbow Bridge 

We are saddened to learn of the passing of  Sox, aka 
Soxy Mama, long time volunteer with Gina Mure’.  Sox, a 
lab/rottie mix joined Pets on Wheels 14 years ago with her 
sister Chloe, who passed in 2017.  Sox, Chloe and Gina 
visited at Cortney's Place.  They were known for their 
coordinated tricks and colorful costumes.  They 
participated in many events including Macy's Shop for a 
Cause and The Blessing of the Animals at the Franciscan 

Renewal Center.  
 
Sox and Gina continued to visit at Cortney's Place this 
year via Zoom.  At age 15, Sox continued to love the pool 
and swam 6 laps many days.   
 

Gina shared this poem that she wrote when a friend's dog 
crossed the Rainbow Bridge.   
 

An Angel Came & Stayed a While 
Made me Sing & Made me Smile 
By my Side she helped me See 

All the Good Inside of Me 
Embraced my Heart when I cried 

Was my Shelter where I could Hide 
I’ll See her Soon, my Angel Friend ~ 
For up in Heaven there is no End.           

Gina Mure’ 

Thanks to our donors!! 
   

    $50-$99  $100 + 

Amazon Smile  Benevity 

Louise Hanson  Cathy Arthur 

PayPal Giving Fund Kroger 

   Leonard & Joan Kalmenson 

   Network for Good 

   United Way Donor's Choice 

 

We're still  Zooming!!!! 
 

For the third month, 14 POW volunteers participated in Zoom 
sessions led by Diane B.  Several of our good dogs also made 
brief appearances.   
 

Diane updated us the latest POW happenings.  
 

Virtual Visits: 
Planning continues with the City of Scottsdale for our 
volunteers to make virtual visits (Zoom chats) with Senior 
Center clients.  We hope to get this up and running within the 
next couple of weeks. 
 

Care Centers are being contacted to see if they are interested 
in virtual visits, either group or individual, with our teams. 
 

Diane and Jenny Lidback participated in a Zoom session with 
60 third graders.   
 

Sign Up Genius: 
Diane briefed us on the on-line application, Sign Up Genius, 
that POW will be using to schedule Zoom meetings virtual 
visits, events, etc. These Zoom sessions were scheduled using 
Sign  Up---no problems were reported.  
  
Quarterly Meeting: 
Our next quarterly meeting will likely be conducted via Zoom.   
Instruction and a "test session" will be provided prior to the 
meeting for anyone who is hesitant to use Zoom.   
 
 

 

 

 

 

POW was founded 30 years ago this month.  But we'll wait 
until we are together (one way or another) to celebrate.   
 

Diane will notify us when the next round of Zoom sessions 
will be scheduled.   
 

Editor's Note:  Again most of the photos I took during the 

sessions did not turn out well, e.g. too dark, blurry, unflattering, 

etc. So I've included here just a few that weren't too bad… My 

apologies.    Barbara  

 

Sox, RIP Sox & Chloe 

 

  

  

Photos, clockwise from left:  Dale Bates & A.J., John 

Grizzard, Jeannie Pearce & Duke, Brian Hankes & Baby 



  

 
 

 
 

    
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

More 

News and Notes 

Recognition 

 

It was sister vs. sister in the City of Phoenix  Paint 
Phoenix Purple Pet Photo Contest.   Zoe was the top 
vote getter, followed by little sister Mia.   
Paint Phoenix Purple is Phoenix' campaign to promote 
awareness of domestic violence.  October is Domestic 
Violence Awareness month.  Zoe and Mia (Diane 
Bykowski)  donated their winnings to help the cause.  
 

. 

 

Dale Bates and AJ Bates made cookies and collage 
cards for their friends at Westminster Village 

We are pleased to recognize Hana (Christine Drawert) for 
achieving the AKC Therapy Dog Advanced  (THDA) and 
Canine Good Citizen titles.  The Therapy Dog Advanced title 

is awarded to therapy dogs who have made at least 100 
visits. Hana and Christine became POW volunteers in 2016. 

Congratulations Hana!! 

AKC Therapy Dog Program 

Did you know that your therapy dog, either pure 
or mixed breed, can earn AKC Therapy Dog 
Titles based on the number of visits you have 

made.  Because Pets on Wheels of Scottsdale is 

a recognized therapy organization, your dog 
would qualify.  The more visits, the more titles 

you can earn. These titles start at 10 visits 
(Novice), all the way up to 400 visits 

(Distinguished). 
In addition, if you choose, your dog would also 
qualify for his/her Canine Good Citizenship title 

without having to take the test. 

When you’re ready to apply for an AKC Therapy 
Dog title, complete these steps: 

1. Apply for an AKC number for your dog if 
she/he does not already have one.  This can 
be done on line  at   
https://www.akc.org/register/dog/ You'll get 
the number via email very quickly. There's a 
fee for this.    

2. Request  a certification letter from Christina 
Shorall  @ petonwheelsscottsdale@gmail.com.  

This letter will "certify" the number of visits 
that you and your dog have made.  You do 
not need to complete /submit your own 
log of visits.  

3. Complete AKC Therapy Dog Title 
Application (obtain on line)  and mail the 
app, POW certification letter, and payment 
info to the AKC address shown on the 
application with a $20 recording fee.  There's 
an additional application /fee if you request 
the Canine Good Citizen title.  

Read more about it 
at https://www.akc.org/sports/title-
recognition-program/therapy-dog-

program/apply-for-an-akc-therapy-dog-title/ 
 

If you have questions, you can call Diane 
Bykowski at 602 380 6510. 

 

 

 

 

  

 
Mia (Diane Bykowski) has also 
received recognition from the AKC.  
She has earned her Therapy Dog 
Distinguished (THDD) title.  This title 

is awarded to dogs that have made 
at least 400 therapy visits.  This is 
quite an accomplishment for a little 
girl who just turned 3 in June. 

Congratulations Mia!!  
 

 

https://www.akc.org/register/dog/
file:///C:/Users/Barbara/Desktop/July%202019%20Newsetter/petonwheelsscottsdale@gmail.com
http://cdn.akc.org/PDF/FINAL.Therapy_Dog_TITLE_APP.6.29.pdf
http://cdn.akc.org/PDF/FINAL.Therapy_Dog_TITLE_APP.6.29.pdf
https://www.akc.org/sports/title-recognition-program/therapy-dog-program/apply-for-an-akc-therapy-dog-title/
https://www.akc.org/sports/title-recognition-program/therapy-dog-program/apply-for-an-akc-therapy-dog-title/
https://www.akc.org/sports/title-recognition-program/therapy-dog-program/apply-for-an-akc-therapy-dog-title/


ROAD TRIPS 
 

 

 

 
 

 

  

 

 

 

Heather Castro created 

this photo collage to show 
some of the many sights 

she saw on her road trip to 

Wisconsin with her 

husband and 2 dogs, Wally 

and Daphne.  They stopped 

every couple of hours to let 

the dogs stretch.  The dogs 

were so happy with the 

many smells and cooler 

weather. They travelled 

different routes going and 

coming home--3 full days 

of driving each way! 

 

 

 

 

 

Many of us were hunkered down at home, 

enduring the warmest and driest AZ summer 
on record.  However, several of our volunteer 

teams were fortunate to get out of town to 

visit cooler and greener climes.  We thank 
each of them for sharing some of their photos 

with us.   
 

Baby is ready to hit the road with 
Brian and Amber Hankes. 

 

 

 

Figure 2Duke and Link Fisher are 
excited about their Cali trip. 

 

 

 

 

 

 

Duke and Link Fischer are excited 

about their Cali trip. 

 

Duke and Link Fischer are excited 

about their Cali trip. 

 

Peggy Eischen and Glenn 

Zellmer enjoyed some time in 

the cool pines of Flagstaff  with 
Mason and Boone .  They had 

to keep close tabs on Mason to 

make sure he wasn't mistaken 

for a bear! 

 

 
City Dog 

 

 
Country Dog 

 
Kathy Harp travelled with Daisy to visit her folks in rural 

NE Texas. The ‘city dog’ picture was taken at a little dog park 

on the way there. She wasn’t a white dog for much of the rest 

of the trip as she fully embraced country life once we were 

there, rolling or digging in the dirt every chance she got.    

AJ accompanied Dale 

Bates on her vacation in 

Carlsbad and Laguna Beach   

She tells us that AJ is truly. 

a beach dog, he just loves it. 

He loves digging a hole in 

the sand behind my beach 
chair in the shade of the 

umbrella, also taking little 

snoozes and then waking up 

to a nice walk along the 

sand at water's edge. 

 



  

 

 

 

More ROAD TRIPS 

Could these dogs be any  happier!!  To say that Duke and Link enjoyed their time on Coronado Island with Mom 

Susan Fischer is an understatement. 

  
 

Covid Sniffing Dogs!!! 
Christina Shorall 

 
In keeping with this newsletter’s road trip theme… 
 

What’s faster than a 15-minute COVID test; has the 
potential for mass implementation, and, brings a 
smile to most faces?  Covid detecting canines in the 
Helsinki airport!  
Trained by researchers at the University of Helsinki, 
these canine heroes can detect COVID in sweat. The 
Helsinki application will require passengers to rub 
their skin with a wipe and deposit it in a cup. The dog 
will then sniff the cup in a booth to safeguard 
passenger privacy and protect handlers from 
potentially COVID positive travelers. Individuals 
identified as positive will be directed to a health 
information area in the airport. 
 

Why choose canine detection over lab tests for 
COVID-19?  
 

Dogs need as little as 10 molecules to detect the 
virus. 18,000,000 molecules are required for current 

test equipment. 

 

While an Abbot Labs test takes 15 minutes to 
administer, dogs can almost instantly detect 
COVID-19. Canines possess 220 million sent 
receptors, and their sense of smell is 10,000 times 
more accurate than humans. They can detect 
substances diluted to a degree of one part per 
trillion. Imagine smelling a drop of liquid in a body 
of water equivalent to 20 Olympic swimming pools. 
 

Why does this merit a space in the Pets on Wheels 
Newsletter?  
 

Nursing homes would provide another ideal 
location to use these canine detectives! A venue 
with finite space could use COVID-19 detecting 
dogs to quickly identify and isolate the sick, 
sparing healthy individuals the isolation we know 
frequently leads to declining cognitive ability.  
 

As this pandemic challenge continues, let’s not 
forget that human ingenuity is boundless and our 
return to service is just a matter of time.  

 

Brian Hankes, wife Amber Gerard, and dog Baby, made the long drive to Wisconsin in late June to visit family.  The trip 

was over 1,700 miles each way.  One of the first stops was the Petrified Forest where Baby is pictured at Blue Mesa. While in 

Wisconsin, Baby got to explore rivers, creeks, woods, and the waterfall at Devils Punchbowl in Menomonie. On the way 

back, they drove though some beautiful areas of the country -- the Black Hills, Mount Rushmore, and Bear Country USA in 

South Dakota. The highlight of the return trip was a stop at Badlands National Park. 

 

 

   

 



Inner Peace -  
(This is amazing!!) 

 

If you can start the day without caffeine 
 

If you can always be cheerful, ignoring aches and pains, 
 

If you can resist complaining and boring people 

with your troubles, 
 

If you can eat the same food every day and be 

grateful for it, 
 

If you can understand when your loved ones are 

too busy to give you any time, 
 

If you can take criticism and blame without resentment, 
 

If you can conquer tension without medical help, 
 

If you can relax without alcohol,  
 

If you can sleep without the aid of drugs, 
  

Then You Are Probably 

  

The Family Dog 
  

And you 
thought I was going to get all spiritual ... 

  

Handle every Stressful situation like a dog. 
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