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Hope for a positive tomorrow lies in the selfless actions 
of volunteers. Even during this challenging time, Pets 
on Wheels volunteers have asked how they can 
continue to serve our clients while maintaining social 
distance. Several of your success stories hinge on 
utilizing video conferencing.  
Seniors, who have been most impacted by the 
pandemic, can become isolated which can exacerbate 
a feeling of loneliness and fear. By participating in 
virtual visits, we can all feel useful and connected. 
 

The City of Scottsdale recently posted on their website 
Pets on Wheels availability for virtual visits. I am hoping 
several of our volunteers will take this opportunity to 
engage in the latest technology to share their pets and 
provide solace to others.  
 

If you would like to participate in virtual visits or want 
additional information, please feel free to contact me 
via email at  petsonwheelsaz@gmail.com  Every new 
experience provides us with additional skills which, in 
turn, give us an increased sense of competence. 
Clearly this period has challenged us; let’s do our best 
to extract the positive lessons and increase the well-
being of those who struggle.  
 

Christina Shorall 
 

 
                                       

 

 
 
 

Tips for a Successful ZOOM Session 
with your Dog 

 

1. Be a Good Host 

Provide structure for your visit. After initial 

introductions, introduce your pet and allow 

them to take the stage if he or she has any 

special talents. Follow up with questions 

regarding their past experiences with pets. Ask 

them about their interests and how they spend 

their time. Share any ideas which might provide 

them with additional activities. 
 

2. Consider the Optics 

Make sure your computer captures you and 
your pet’s obvious good looks! Lighting, 
background, and personal appearance all 
impact visual delight. Lighting should be from 
the front, just as if you were being 
photographed. A clutter free room creates 
more of a focus on your pet. Reduce distracting 
noise so your new friend can clearly hear you. 
Several seasoned Zoomers put their computer 
on the floor so that their pet can move more 
freely.  
 

3. Create the Fun 

Let your senior see your enthusiasm by smiling 
and projecting an upbeat attitude. Our 
demeanor conveys to an audience that we 
looked forward to meeting them and sharing 
experiences. While the topic of the pandemic 
will inevitably come up, this time has afforded 

many of us with opportunities to diversify our 
interest. Encourage positive interaction by 
empathizing, but also by focusing on the 
future. 
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  Pets Together and Virtual Therapy Visits 
    Diane Bykowski 
 

We all know how much we and our dogs miss visiting at 
our various care facilities. But imagine what it is like being 
one of the residents or patients for the past 6 months. 
Social isolation and loneliness are critical public health 
threats, especially for older adults and those who live in 
group settings.  Recently, I along with a few Pet on 
Wheels volunteers, became part of a program called Pets 
Together. Using video chat services, like Zoom, Pets 
Together  socially connects pets (and their people) to 
residents, patients, and staff who, prior to the pandemic 
had therapy animals visit with them. 
 

Pets Together is an Animal Farm Foundation Program 
(AFF) – a 501c3 organization located in the Hudson 
Valley of New York.  Originally started as a sanctuary for 
farm animals in the 1980s, AFF quickly recognized 
another need.  They took on  the belief:  “…All individuals 
deserve equality, compassion, and justice. Animal Farm 
Foundation brings dogs and people together to end 
discrimination.” AFF creates positive change for dogs, 
people, and communities through a service dog program, 
jail programs, by funding the training of K9 detection dogs 
and now Pets Together. 
 

Facilities arrange to have virtual visits using Sign up 
Genius, an on-line application, and then the magic begins.  
Pets Together sends out an all-call with a new schedule 
and volunteers then sign up for the date and time the 
facility has requested. All visits are set at EST, so here in 
Arizona we have to keep that in mind.  What you think 
might be a 10:00 am visit is really 7:00 am for us. The 
facilities are all over the United States.  Visits are 
generally 30 minutes long, have a host from Pets 
Together who keeps things moving along like an emcee 
and 5 or 6 volunteers who each get about 5 minutes to 
chat with the resident(s).  The time flies by and the 
appreciation from the residents and care givers makes it 
all worth it.  
 

I have been on 6 visits so far.  It took 3 visits before I 
figured out the best way to set up my computer in order to 
engage my dogs to entertain virtually.  So far, we have 
been in upstate New York, New Jersey, Florida, 
Washington and here in Tempe and Scottsdale. Some 
visits have been with small groups of residents in a 
community room watching us on a large screen TV; 
others have been with a caregiver taking a laptop into 
patients’ rooms. Since the volunteers are from all over the 
United States, it makes for interesting conversations with 
the residents; the host is from AFF and often there are 
other animals from the farm on the visit – geese, chickens 
and even a horse.  The most interesting pet visitor was a 
parrot who enjoyed seeing himself on the screen, 
pecking at it and even singing a verse of You Are my 
Sunshine. I am looking forward to future visits, especially 
visiting Scottsdale Gardens again with Colleen.  
 

 

 

Dogs in the Garden 
 

The Desert Botanical Garden continues to offer 
Dogs Day in the Garden.  It's a great way to beat the 
heat and give you and your dog a new place to walk 
and experience so many new and delightful smells!!! 
It is free to Garden Members; otherwise there is a 
special rate general admission.  You must have a 
reservation and you can bring more than one dog.   
 

Just Announced – New dates for September! 
Saturdays | Sept. 5, 12, 19, 26 | 6 a.m. – 9 a.m. 
Last Admission: 8:30 a.m. 
 

The Garden Shop welcomes dogs during your visit. 
The Patio Café opens at 8 a.m. offering a light menu. 
 

Here  is the link for information and ticket 
reservations.   
https://dbg.org/events/dog-days-at-the-
garden/2020-09-05/ 
 
 

 
 
 
 
 
 
 
 
 
 
 

TOP VISITORS 
Volunteers having the most visits during the 
months  of October through December: 
 
Kathy Sins & Grayson, Winston, Bentley   79 
Diane Bykowski & Zoe   65 
Ivan Smith & Ozzie   36 
Penny Wagge & Alfie   24 
Warren Clark & Pepper   22 
John Grizzard & Cooper   21 
Ellen Baker & Chanel   20 
Christina Shorall & Coco   20 
Peter Baxter & Dodger   19 
Kathy Homes & Missy   17 
Barbara Digges & Maxine 14 
Julie Bronstein & Darmok , Jilad    13 

Marsha Usdane & Munchkin 13  
 

Pets on Wheels is participating in 
Arizona Gives Day 2016 

April 5, 2017 

 

 

 

 

 

 
The newsletter needs your photos, news, 
stories, recipes, suggestions, etc.--anything 
you think other volunteers would enjoy.  
We are particularly interested in "road trip" 
photos for the next issue.  
 

If you’ve got a non-therapy animal that 

you’d like us to feature, send us a photo 
and a little write-up.  
Send to: petsonwheelsnews@gmail.com 
 

Thanks to:  
Diane, Bykowski, Linda, Bobier, Ann Hammersly, 
Brian Hankes, Lisa Levey, Gina Muré, Jeannie 
Pearce, Christina Shorall, Deanna Taylor, and 
Marsha Usdane, who contributed to this issue of 
the newsletter.   

 

 
Mano, Diane B, Michele, Mia. & Zoe enjoy their 

walk at DBG. 

 

https://dbg.org/events/dog-days-at-the-garden/2020-09-05/
https://dbg.org/events/dog-days-at-the-garden/2020-09-05/


   

 

 

 

Meet a Couple of Our Non-Therapy Pets 
 

We want to feature your non-therapy pets in each issue---be they dogs, cats, horses, bunnies, snakes, 

birds, etc. ----you get it……. Send to: petsonwheelsnews@gmail.com 

 
KOA, the Warrior 

 

We would like to introduce our brother, Koa the Warrior!  He is a 7 
year old Golden Retriever.  He was named after the sacred Koa wood 
in Hawaii.  Koa also means bold, brave and fearless in the Hawaiian 
language.  (BOL!) 
 

 Koa is HuMom’s constant companion (aka Velcro dog!)  He was the 
pick of his litter and a gift to our HuMom after the loss of her beloved 
13 year old Golden Retriever, Sundance.  HuMom thought he might 
make a wonderful therapy dog.  She took him everywhere and he went 
through 2 levels of training courses at PetSmart.  He was a great 
student, but unfortunately, he hated every single minute!  HuMom 
soon came to realize he was agoraphobic (fear of leaving the house).  
He has food, toys, warm blankets, a giant swimming pool and lots of 
love, so why would he leave? 
 

He loves to swim and is a mighty jumper!  He sleeps next to HuMom 
every night, with his paws tightly wound around her arms.  He is the 
family comedian and knows how to smile on request.  He loves to 
wear bandanas and enjoys being the center of attention.  He loves to 
eat green beans and tomatoes out of the garden.  He can be a bully 
sometimes, but we love him and are grateful that he is a member of 
our family! 
 

Love, Duke and Mano Pearce and HuMom, Jeannie Pearce 

 

Earl Grey, Trick Pony 

My adopted pony Earl Grey has been entertaining at private 
parties and public events for over 18 years.  He has worked as a 
professional model on many photo shoots and starred in a couple 
of commercials too. 
 

Earl performs a variety of tricks and gives kids pony rides too.  I 
am too big to ride him so he pulls me around the neighborhood in 
a cart. 
 

He was bummed to find out he was too big to be a therapy pet 
with Pets on Wheels but has stayed plenty busy over the years 
bringing smiles and giving back in many other ways. 
 
Unfortunately, my husband does not allow him in the house but I 
know he would join us if he could! 
 

You can follow Earl on his Facebook page: Earl Grey Trick Pony. 
 

   Gina Muré 

 

 

 

https://www.facebook.com/search/top?q=earl%20grey%20trick%20pony


News and Notes 
 
 

 

 
 
 
 

 

 
 

 

  

Rainbow Bridge 
We are saddened to learn of the passing of  Winston, a former 
POW volunteer. Winston was one of the Three Amigos who visited 
with long time volunteer Kathy Sins.  Winston and his amigos 
Bentley and Grayson went to live with Kathy's sister, Peggy, after 
Kathy died in 2018..  
 

Winston, almost 15, was diagnosed with mouth cancer in August.   
Winston had three lives...the first as a puppy mill breeder dog, 
second when he was rescued by Kathy after the puppy mill was 
done with him at age 8, and the third as a member of Peggy's family 
Winston was such a sweet boy, a real cuddler.  It surely was a 
joyous reunion when Winston crossed the Rainbow Bridge into 
Kathy's arms.  

Scout's Tough Summer 
   by Lisa Levey 

 

Scout has had a tough summer.  Not only has she not been able 
to go on her therapy visits but she has had two surgeries.  In April, 
she had TPLO surgery on her right rear leg to repair the 
equivalent of a torn ACL in dogs.  The toughest part of that was 
keeping her from being active for 8 weeks!  She's a very active 
dog and it was hard for her seeing our other three dogs running 
and playing without her. 
Then around the middle of June I noticed a wound on one of the 
pads on her left front paw.  I couldn't tell if it was a sting or a 
puncture of some sort.  I took her to the vet and they put her on 
antibiotics and told me to soak it every day and keep it clean.  
When it didn't heal for two weeks, I took her back to the vet and 
they took an X-ray.  This showed a foreign object inside her toe.  
We had another course of treatments over the next several weeks 
but the wound still wasn't healing.   

 
Zoom Participants: Jeannie Pearce & Duke, Marsha Usdane, Colleen 

Brault & Maya, Shawn Walker 

 

 

We Zoomed!!! 
For the second month, 18 POW volunteers participated in 
Zoom sessions led by Diane B.  Several of our good dogs also 
made brief appearances.  We were tickled that two of our 
volunteers and their dogs participated even though they were 
out of town--Dale Bates from Carlsbad, CA and John Grizzard 
from Florida. 
Diane updated us on the virtual visits she has made with Pets 
Together  and let us know that virtual visits through the City of 
Scottsdale Senior Centers are also in the works.  She is 
hopeful that this will include both folks at the Centers and 
home virtual visits.   
Dale Bates mentioned that Westminster is looking into in 
person visits behind plexiglass and with on-site, fast result 
Covid-19 testing.   
Linda Bobier  and Mr. Sugar are working through her church to 
set up Pen Pals and Phone Friends with folks in assisted living 
facilities. 
We were happy to learn that some of us may be visiting again 
soon, just in a different way.  Nearly every volunteer on the 
Zoom calls expressed how much they and their dog miss 
visiting. "When they needed us most, we couldn't visit them. "   
Diane will be scheduling another round of Zoom sessions 
shortly.   

Edit Note:  Most of the photos I took during the sessions did not 

turn out well, e.g. too dark, blurry, unflattering, etc. Thus I opted 

not to use them.  My apologies.  Barbara  

 

 
Winston 

 

 
Winston, Grayson, & Bentley 

 

We consulted the veterinary surgeon who did her 
TPLO surgery and he recommended amputating the 
toe.  
Well, I was not even a little bit enthused about that 
solution so I took her to two more vets to get their 
recommendations.  Each of them said the toe 
amputation was the surest way to resolve the 
situation.  Reluctantly, we had her toe amputated on 
August 7th.  She was uncomfortable for the first 
couple of days but within about three or four days 
she was not only not limping anymore but running 
around and playing like nothing ever happened!   
It just illustrates how resilient dogs are.  If one of us 
got one of our toes removed, we'd be limping around 
for weeks!  I said that to my husband and he said 
"What do you mean a couple of weeks?  I'd milk 
THAT for a couple of years!"  Ha! 

 

Sick Call 
Missy, the cutie pie terrier mix who visited with Sandy 
Coren, continues to battle lung cancer.  We send thoughts of 
healing and comfort to Missy and Sandy. 
 

Martes, the Boxer who visits with Deanna Taylor has been 
diagnosed with Valley Fever for the 2nd time. Her first bout 
occurred several years ago.  
Results from a study conducted in 2017 by NAU and T-GEN 
showed that Boxers and Golden Retrievers tend to get more 
Valley fever infections than other dog breeds. 

 

 



  

 
 

 
 

    
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

More 

News and Notes 
Cardboard Cutouts 

 

Cardboard or foam board cutouts of dogs are one of the 
few good things that have come out of the pandemic. 
   
Several of our volunteers have had cutouts made of their 
dogs and dropped them off at care centers and 
hospitals. For the little dogs, the cutouts are life-size, so 
they look like the real thing at first glance. 
 

Diane had her cutouts made at Fast Signs -  
7650 E Redfield Rd Scottsdale    480-991-1268 
She said they were both fast and reasonably priced 

 

The LA Dodgers have hit a homer in their use of cutouts.  
While many teams are using cardboard fans to fill their 
stadiums, Dodgers fans had the option to purchase a 
cardboard cutout of their pet for the Dodger’s “Pup in the 
Park” pet section.   
 

. 

 
These are cutouts!! 

 
Mr. Sugar (Linda Bobier) hopes to recruit Pen Pals and 

Phone Friends 

 

 

Recipes 
We are pleased to share these recipes (for dogs) submitted by 2 of 
our volunteers.  
 

  Tuna Fudge     Ann Hammersly 

My dogs go CRAZY for this, and I can cut it up tiny for when I’m 
training tricks or agility – it’s also nice and soft which makes it safer for 
when the dogs are active (no choking!)    
 
2 (6 oz.) cans Tuna in Water NOT drained 
1 1/2 cups flour (all purpose or mix AP and whole wheat) 
3 eggs or 1/4 cup oil (I use the eggs) 
Parmesan cheese (Optional, but the dogs love it) 
Grease bottom of 8 x 8 pan 
Combine ingredients and bake at 350 until mixture pulls away from 
sides of pan (about 20 minutes). Cool and cut to size as desired. 
Warning – your kitchen will not smell pleasant to anyone but dogs!  
ED Note: I think cats would also like it! 

 
Frozen fruit and yogurt treats 

       Jeannie Pearce and The Aloha Dogs 

 

One 32 oz container of plain or Greek yogurt  
Small watermelon (pureed).   
Mix together and freeze in ice cube trays.  The cubes are soft enough 
that we do not harm our teeth while chewing these frozen treats!  
 

You can use a variety of fruit.  We have had cantaloupe, blueberry 
and  strawberry cubes this summer and in the fall we switch to pureed 
pumpkin (from the garden).   

 
Check these out on You Tube!!! 

 

I Think You're Wonderful 

 

You Are My Sunshine 

 

 
Thx to Marsha Usdane for sharing.  

Caption This!! 
Send your captions to 

petsonwheelsnews@gmail.com  
We'll share in the next issue. 

 

 
Martes, who visits with Deanna Taylor 

 

https://www.youtube.com/watch?v=srGTs1vWSvY
https://www.youtube.com/watch?v=V5CNzaMnsjE


Why Your Dog Should Always Be in a Safety Harness or Secured Carrier in the Car 
 

Most of us won’t get behind the wheel of a car 
without buckling up. Parents wouldn’t dream of 
driving without their baby or toddler secured in a 
car seat. For many of us, putting on a seat belt is 
as natural as breathing. So why is it that only 16 
percent of us restrain our dogs in the car? That 
was the finding of a pet travel survey sponsored 
by AAA and Kurgo Pet Products.  
Are you part of the 84 percent of people who said 
they don’t buckle up their dogs?  

1. The laws of physics apply to your dog 
When it comes to bad things, you may suffer from 
the optimist mentality: “It won’t happen to me.” 
Lots of people think their dog will be fine even if 
they are involved in an accident. Well I have news 
for you: All pets, people, and inanimate objects 
are subject to the laws of physics. In an accident, 
an unrestrained dog can go flying — against the 
dashboard or backseat, out a window, or even 
through the windshield. Best-case scenario in a 
low-speed crash: Your dog is just a little dazed. 
Worst-case scenario in a high-speed collision or 
rollover? Your dog is dead. 
 

2. Your dog may survive the accident, but 
face other dangers 
An unrestrained dog can be ejected during a crash 
or escape through a broken window. Frightened 
and possibly hurt, your dog could run off — right 
into oncoming traffic. Or your dog could run away 
from traffic and become lost. Also, first responders 
have reported dogs in cars who have guarded 
their injured owners, preventing paramedics from 
helping them. It’s not unheard of for typically 
sweet dogs to become aggressive when trapped 
or wounded. The police or paramedics may do 
whatever is necessary help the humans first. 
 

3. Your dog can injure you in an accident 
According to the AAA/Kurgo survey, an 
unrestrained 10-pound dog riding in a car traveling 
50 miles per hour will exert around 500 pounds of 
force when they go flying in a crash. An 
unrestrained 80-pound dog in a crash at only 30 
miles per hour will exert approximately 2,400 

pounds of force. You and other passengers can 
be seriously injured or even killed by the impact of 
an unrestrained dog. 

4. Your dog can be killed by the airbag 
Airbags save lives, but they explode  with so much 
force that they can severely injure or even kill 
lightweight front-seat passengers. That’s why 
children 12 and younger are not supposed to ride 

up front. This rule applies to dogs too.It’s not safe 
for dogs to ride in the front seat (especially 

not in the driver’s lap, where they can be crushed 
by the steering wheel or airbag). Some newer cars 
have weight sensors in the front passenger seat 
that override the airbag if the passenger is under a 
certain weight. If your car doesn’t, be sure to 
manually turn off the airbag when  your dog rides 
in a harness on the passenger seat. If you can’t 
turn the airbag off, keep your dog safely restrained 
in the back seat. 

 

 5. Your dog distracts you in the car 
You probably don’t even notice it, but your dog is 
distracting you in the car. The study found that 65 
percent of respondents had engaged in one or 
more distracting activities while driving with their 
dog. These included petting their dog, using their 
hands or arms to block the dog’s movement or 
stop him from climbing from the backseat to the 
front, holding the dog in place when braking, 
reaching into the backseat to touch the dog, 
holding the dog while driving, giving the dog food 
or treats, playing with the dog, and taking a photo 
of the dog.  
 
In the end, choosing not to use a car restraint for 
your dog mostly boils down to that feeling of “It 
won’t happen to me” or “My dog will be fine.” 
There was a time when seat belts were not 
commonly used by human passengers and car 
seats were not used for babies.  But of course we 
know better now. Seat belts (and car seats) save 
lives. This applies no less to your dog than it does 
to your baby or yourself. So buckle up — your 
dog, too. If you’re ever in an accident, you’ll be 
glad you did! 

 
 

  
Zoe says "Mommy never lets me or 

little sister Mia ride in the front seat." 

http://exchange.aaa.com/safety/roadway-safety/pet-passenger-safety/#.WIvEV7GZPq0
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