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Christina Shorall  
Our New President  

 

Likely you already know our new President, Christina Shorall.  She 
and her sidekick Ellen Baker  have done a great job of providing 
speakers, snacks, and gift basket door prizes at our quarterly 
meetings. They successfully coordinated the first POW picnic last 
October.  Christina joined the Board in January and was elected 
our President earlier this month.  
 

Christina and her husband John moved to Arizona 10 years ago 
from Pittsburgh.   Christina had been an educator for 31 years, 
both as a teacher (K-12) and professor.  She was Dean of Arts and 
Sciences at Carlow University in Pittsburgh and Academic Dean at 
Carrington College in Mesa.  She and John, an attorney, have 
been married for 22 years.  John is the person the chihuahuas run 
to when they want something.  Christina enjoys politics and tennis.  
We hear she's got a mean backhand---probably that's helpful in 
today's political climate.   
 

Two chihuahuas, both rescues, live in the Shorall household.  
Wilson, age 6, was sprung from the “Big House”, Maricopa Country 
Animal Care  and Control in 2014.  They were going to euthanize 
him because he screamed the entire time and bit anyone who tried 
to get him from his cage. I took him home in the car…he gave my 
hand a little kiss, and “fostering” turned into proud parenthood. He 
would make a cute zoom visitor dog! In person he’s still a little 
rough from his time in lock up, so Wilson is not a therapy dog.   
 

Christina joined Pets on Wheels in 2016.  Initially, she visited with 
Ellen Baker and Ellen's two "littles", Coco and Chanel. Christina 
adopted Wendy Wu, who is now 4, in 2017. She describes Wendy 
Wu as the sweetest chihuahua I have ever met…unless you try to 
take her treats! Weighing in at four pounds, Wendy makes an 
excellent therapy dog for those who are frail but still wish to hold a 
pet.  
 

Christina remarked The pandemic has caused me to appreciate 
the importance of the connection we share as Pets on Wheels 
volunteers. Looking ahead, Christina is focused on continuing  the 
good work started by POW founder Neil Jennings and continued 
by Peggy.  I like the idea of being a service organization that also 
takes a vested interest in its volunteers by providing opportunities 
to connect and support one another. Connection. 

 
                                       

 

 
 
 

 

John Grizzard, VEEP 
 

John Grizzard is our newly elected Vice President.  He 
and his good dog Cooper joined Pets on Wheels in 
September, 2016; he was appointed to the Board in 
2017.  John is the organization's data collector, 
statistician, and report generator.  He led the recent 
enhancements to the POW website and is our liaison 
with the web hosting provider.     
 
John and his wife  Rosemarie (Ro) moved to AZ from 
Minnesota 21 years ago.  John's career was in 
computer software and services.  He spent 27 years 
with Unisys as Marketing Vice President.   He remains 
an avid fan of the Minnesota sports' teams, Twins, 
Vikings, and Wild (hockey).  Ro is a smart lady, she 
graduated with 2 Masters and a teaching degree, but 
ended up working  in the financial world and with non-
profits.  They have been married for 27 years.   
  
They each enjoy walking/hiking, swimming, and golf.  
John rides a motorcycle while Ro prefers a bike.  John 
mentioned that he loves dancing with Ro.  
 
John's canine partner Cooper is a  6 year old, 110 
pound Gentle Giant (white lab).  Cooper is very athletic 
and enjoys swimming, dock diving, playing fetch and 
taking long walks with John.  Most of all,  Cooper loves 
visiting people in Care Centers, Hospitals & the Airport. 
Cooper has had over 900 visits in the last 4 years, 
helping to make people smile. 
 
John and Cooper have coped with the break in 
providing pet therapy walking in their community and 
visiting with other pets & owners (with a mask on and 
at a safe social distance … of course).  John admits it 
has been difficult on both of them not being around the 
folks that loved visiting with Cooper. He thinks it is 
important to focus each day on staying positive and 
helping others where they can. Most of all, they look 
forward to the day they can resume visiting.   
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PRESIDENT’S MESSAGE 
  

President’s message  July, 2020 

 

Dear Pets on Wheels Volunteers, 
 
It is my honor to serve as the new President of Pets on 
Wheels of Scottsdale from 2020-2022. I will endeavor to 
bring the expertise and guidance to our organization 
which Peggy Eischen so professionally modeled. As 
many of you know, under her leadership, Pets on 
Wheels of Scottsdale has brought comfort and joy to 
thousands of clients as well as to the employees of 
those venues we serve. We will continue to draw upon 
Peggy’s dedication, knowledge, and humor as she has 
graciously agreed to continue as a member of our 
Board. Additionally, our organization has a dedicated 
and talented Board of Directors who I look forward to 
working with and for.  
 
This year brings unique challenges which will require 
“thinking outside the box” to serve our constituents and 
their caregivers. I encourage you to reach out to me with 
your creative ideas and any perplexing conundrums you 
encounter! 
 
Our immediate energies now focus on meeting the 
needs of all our partners through virtual contact: 
healthcare workers, traditional clients, and you, our 
treasured volunteers. I look forward to the time when we 
can physically reconnect with everyone, and in the 
meantime, we will continue to find ways in which to 
share our pets’ love.  
 
Sincerely,  
 

Christina Shorall 
 
 

.  

 

 

 

TOP VISITORS 
 

Our volunteers weren't able to make visits this 
past quarter. Here's a recap of the top visitors 
from the past fiscal year (July 2019 - June 2020). 
 
Diane Bykowski  Mia & Zoe     224 
John Grizzard & Cooper   190 
Ellen Baker  Coco & Chanel    99 
Carl Gross & Posey      91 
Christina Shorall  Wendy Wu    79 
Lisa Levey  & Scout      49 
Mary Sosnowski  Misha & Rocky   49 
Dale Bates & AJ      46 
Jenny Lidback & Abby   43 
Peggy Eischen & Mason   39 
Charleen Haveron Joey & Piper    37 
Linda Bobier & Sugar    36 
Gail Gundling & Maggie     32 
Jeannie Pearce  Duke & Mano  32 
Ivan Smith & Ozzie    32 
David Rosen  Charlie     31 
Christine Drawert & Hana   29 
Nancy Maurer Max & Rosie     29 
Emily Florek & Augusta   28 
Denise Forsman & Ferris   27  
Marlene Miller & Princess Poppy    26 
Pamela Geistweit & Kaia   25 
Stacey Jarriel & Schoko   25  
Colleen Brault & Maya   24 
Leah Leininger & Lilli    24 
Alice McCormick  Princess Poppy   24 
Marsha Usdane & Munchkin   24 
Shawn Walker & Justice     24 

 

We thank you for the time you 

gave and the smiles you brought.  

 
 
 
 
 
 
 
 
 
 
 
 

TOP VISITORS 
Volunteers having the most visits during the 
months  of October through December: 
 
Kathy Sins & Grayson, Winston, Bentley   79 
Diane Bykowski & Zoe   65 
Ivan Smith & Ozzie   36 
Penny Wagge & Alfie   24 
Warren Clark & Pepper   22 
John Grizzard & Cooper   21 
Ellen Baker & Chanel   20 
Christina Shorall & Coco   20 
Peter Baxter & Dodger   19 
Kathy Homes & Missy   17 
Barbara Digges & Maxine 14 
Julie Bronstein & Darmok , Jilad    13 

Marsha Usdane & Munchkin 13  
 

Pets on Wheels is participating in 
Arizona Gives Day 2016 

April 5, 2017 

 

 

 

 

 
Health Certificates: 
While we are not visiting, Elaine Goldenthal will continue 
to send out reminders for upcoming Health Certificates.   
 

We understand that you may not be taking your partner 
to the vet for routine care right now---because you are 
staying at home or your vet is discouraging non-essential 
visits.   
 

If your Health Certificate with us lapses, we won't "nag" 
you.  However, your dog will need a current Health 
Certificate once you begin visiting again. 

Do Not Visit as a  
Pets on Wheels Volunteer 

 

During this pandemic, do not visit as a Pets on 
Wheels  volunteer until: 
  

 Visiting care centers is approved by the 

State of Arizona and applicable 

regulatory authorities. 

 Visiting as a pet therapy team is OK'ed 

by the individual care center, hospital, 

clinic, etc. 

 Visiting as a pet therapy team is given 

the green light by Pets on Wheels . 

 



Thank you, Peggy!!! 
 
At the July Board meeting,  President Peggy Eischen stepped down from that position, due to health 

issues.   Peggy will continue as a member of the Board of Directors.   

Prior to joining Pets on Wheels, Peggy taught for 31 years in the Scottsdale school system.  At 
various times she taught Social Studies, American History, U.S. Constitution, Language Arts, 
and Math,  mostly at the 8th grade level. She sponsored Student Council at all levels. 
 

Peggy joined Pets on Wheels in 2002 with her Golden Retriever, Chester. In later years she 
visited with Boone (Golden Retriever) and Mason (Newfoundland).  Both Chester and Boone 
have been inducted into the Pets on Wheels Hall of Fame.   https://petsonwheelsscottsdale HOF 
  
Peggy joined the POW Board in 2010, was elected Vice President in 2012, and became President in 

2014.  Although, Peggy recalls that she felt unprepared for the role, she did not back away from the 

many challenges.  She was quick to spot the skills of her Board members and matched those talents 

with new responsibilities that either had formerly been handled by the organization's founders or had 

not been done previously. During Peggy's tenure as President, Pets on Wheels had numerous 

accomplishments. 

 
 Stabilized/improved financial status 

 New website 

 Became all volunteer organization 

 Enhanced record keeping 

 automated, on-line application and 
other forms completions 

 Reduced time to bring new 
volunteers on board 

 New leashes 

 Trading cards 

 Enhanced newsletter 

 AZ Gives 

 Brought on new sites: STARS, 
Osborn Health, college campuses, 
care centers  

 1st picnic for vols/family  

 Revised by-laws

Over the  years, Peggy enjoyed many outdoor activities--hiking, camping, swimming, water skiing and 

lots of arts and crafts projects.  During the past couple of years, she's turned to slower paced pastimes 

-- reading, crosswords, jigsaw puzzles, brushing Mason and Boone.  Under her husband Glenn's 

watchful eyes, Peggy is concentrating on her health and staying safe.   She would like to visit again 

with Mason before he retires. 
 

Peggy reflected on her time as President: I did feel unprepared for the 

position, but I did not want the organization to fold. It was a steep 

learning curve, but I had a Board of Directors and many dedicated 

volunteers to help. My main goal was to stem the financial drain. That 

accomplished, I could breathe easier. I have met many wonderful 

people and their dogs. I have seen the smiles, tears of joy and comfort 

on people’s faces as they interact with my dog.  
 

I am very proud of Pets on Wheels and grateful for the experience. I 

wish every success to our new President. May she love the job, as 

much as I have. 
 

We are grateful for Peggy's leadership and thank her for her energy, 

devotion, persistence, trust, and friendship.   We are a stronger 

organization because of her positivity and dedication.    

   

Mason, Peggy, & Boone 

https://petsonwheelsscottsdale.org/index.php/dog-hall-of-fame-2/


News and Notes 
 

Best in Show!!! 
 

 

 
 
 
 

 

 
 

 

  

Rainbow Bridge 
 

We bid a sad farewell to Freya, 
beloved companion of Victoria 
Merhulik.  Victoria and Freya, a Shar 
Pei mix became volunteers earlier 
this year.  Victoria told us  Freya was 
so loved by so many people and I 
wish she could’ve brought joy to 
others before she unfortunately 
passed. I really enjoyed meeting 
everyone and love this program so 
much.  
RIP Freya.   

 

Missy, the cutie pie terrier mix who visits with 
Sandy Coren, has been diagnosed with lung 
cancer.  We send thoughts of healing and comfort 
to Missy and Sandy.   
 

Joan O'Sullivan has a new rescue Yorkie named 
Bently   Joan is hopeful that he will become a 
therapy dog, following in RJ's paw steps. 
 

Activities At Low Risk For Covid 19 
 

Walking with your dog    

 

Playing with your dog 

 

Petting your dog 

 

Brushing your dog 

 

Snuggling with your dog 

 

Asking "who's a good dog?" 

  

Thank you!  Thank you!  Thank you!  Your vote and 
shares made it happen!!  Facebook family of 
friends, volunteers and family, because you voted 
for us, Pets on Wheels of Scottsdale can now 
officially say we are the Best Pet Therapy Program 
- 2020 Best of the Valley.  
For more than 20 years, Phoenix Magazine has 
conducted a "Best Of" poll in a variety of 
categories---food & drink, lifestyle and 
entertainment, people and media, pets, etc.   
Pets on Wheels was nominated, along with 4 other 
organizations, for best pet therapy program.  When 
the polls closed, Pets on Wheels was the top vote 
getter in the Pet Therapy category.   
 

This is Volunteer Sox  (Gina Mure) 
 
Sox is 14+ years old.  
 
Sox always wears a life vest or 

water collar when she swims.   
 

Sox highly recommends a flotation 
device for senior dogs, dogs with 
physical imitations,  respiratory 

issues or compromised endurance. 
 

A water collar is a good idea for 
breeds that are not natural 
swimmers, e.g. bulldogs. 
 
Sox says a dog should always 
wear a vest or collar when boating.   
 

Be like Sox!! 

 

 

 

 

Safety Tips 

Check This Out on YouTube!!!!! 
 

What KLM Airlines does with items left behind on 
their flights.    
This is almost unbelievable until you see this in 
action. Makes you want to leave something on 

the plane!!  dog retrieves lost items 

 
Thx to Marsha Usdane for sharing.   

 

https://www.youtube.com/embed/NK-T_t166TY?feature=player_embedded


  

 
 

 
 

    
 
 
 
 
 

 
 
 

 
 

 

 

More 

News and Notes 

 

 

This is not quite the same kind of zoom that our dogs do 
when they exuberantly run around like crazed pups doing 
what we all in the dog community know as zoomies. It is 
‘Zooming’ for humans! In this Covid 19 age of self-
distancing and masks, it is one of the more popular ways 
to communicate with individuals or groups of people who 
wish or need to meet remotely.   
 

Here at Pets on Wheels, we want you to know that we 
care and realize the need to keep in touch with each 
volunteer is ever so important since we have no idea what 
the future holds as to when we can resume visiting at the 
facilities that we so love.  Our pet partners have also felt 
the effects of this pandemic and its unknowns. SO…for 
now…”Let’s Zoom”! 
 

Diane Bykowski, our Pets on Wheels board member who 
sends out event invitations, recently invited each 
volunteer to our first “Let’s Zoom” session.  After 
interested volunteers responded, she made a calendar 
trying to accommodate each responder’s requests and 
organized 4 thirty minute “Let’s Zoom” chats.  Each chat 
had 6-8 people in attendance. 
 

It was a nice way to visit with other Pets on Wheels 
volunteers, meet their dogs, and  learn how they, their 
family members and their furkids are coping during this  

unusual time.  Some of our own have even had the virus.   
For some volunteers, it was the first time they had the 
opportunity to visit with another Pets on Wheels volunteer and 
were first time, “Zoomers”..  
 

There were many favorable comments following each session, 
but, more important, was the sharing of Covid stories, creative 
ways that some of our volunteers are keeping busy, and the 
common realization of how much visits with our pet(s) has 
impacted each pet team. Smiles and even a few tears were 
shed.  
A few volunteers shared ways they kept in touch with the 
places/folks they visit: 

 Duplicated photos with personal messages delivered or 

sent via USPS to the activity director and residents 

 Phone calls made to residents, caregivers and/or 

directors 

 Notes sent from the dog via mail 

 Zoom/Facetime with residents 

 Paw print flower mini paintings 

 “I miss you” cutouts made of their dog displayed for the  

staff and residents 

 Painting rocks with positive words on them and placing 

them near entrances of facilities or within their gardens. 

 Cookies made in the shape of the dog’s face delivered to 

staff 

Look for a future “Let’s Zoom” invitation next month. Diane will 

be sending the invitation mid-August. 

 

  
 

 

  
Zoe & Mia's Mom Diane B. created these 

cool cutouts for staff where they visit..  A collage of our volunteer teams was 

made for the Osborn ICU.  

Gina Mure & Sox enjoy Zooming with 

their friends at Cortney's Place 

Let's Do Zoom! 
 by Diane Bykowski 

Staying  
in  

Touch 

Colleen Braut & Maya, Diane B., Ale Correon, 

Princess Poppy, Jenny Lidback & Emily Florek 

Terri Harrington, Diane B, Leslie Combest, 

Chris Barnes, Denise Forsman & Ferris, 

Mary Sosnowski 

Marsha Usdane, Diane B. Christina 

Shorall, Jeannie Pearce & Duke, 

Deanna Taylor, Dale Bates 



Pets on Wheels of Scottsdale 
1700 N Granite Reef 
Scottsdale, AZ 85357 
 
 
    
PETS  ON  WHEELS  BOARD OF DIRECTORS 
 President & CEO  Christina Shorall 
Vice President                       John Grizzard 
 Secretary   Marsha Usdane 
 Treasurer, Statutory Agent   Andrew Mark 
   Director   Ellen Baker 
   Director              Diane Bykowski 
   Director                               Barbara Digges    
   Director   Peggy Eischen 
    Director              Elaine Goldenthal 
    Director              Nancy Maurer 
 
        
    

 

Picnic 

 

Maybe… if we can safely 
 

October 20, 2020 

McCormick Railroad Park 
 

We'll let you know!! 

Editor, Barbara Digges 
 


