
Return to Visiting 
“Would You Like to Visit With My Dog?”

After a year and a half of being furloughed due to the 
pandemic, there was quite a bit of excitement and maybe 
even a little anxiety by teams as they started to visit once 
again. Would my dog remember what to do? What about 
me...will my t-shirt still fit? Here is what some of our 
seasoned handlers had to say:

Dale Bates 
Our first several visits back to Westminster have been some 
of the more fulfilling times in our lives since being with POW 
over 4 years now. The joy, smiles and conversations with so 
many residents in the health care center and assisted living 
were so fulfilling. They welcomed us back with so much love 
and expressed how they missed seeing AJ and me! Most 
people reached out to AJ wanting to hold him and of course 
we obliged (sanitizing before and after). AJ is rather shy 
but loves to be touched by the folks’ gentle hands, and the 
cuddles were endless.

I had such a feeling inside me when I left there, it’s hard to 
describe—but overwhelmed with joy. How proud to be with 
POW providing such a tender loving service! 

Nancy Maurer
Max and I had a very warm welcome for our first visit at 
Brookdale Memory Care on July 16. It was Max’s first visit 
to the facility, so it took him minute to get comfortable with 
seeing a lot of people in a new setting. The residents of Clare 
Bridge, Brookdale’s memory care unit, were very happy to 
see him. Within a few minutes, he was back to his usual self, 
loving all of the attention and pets. 

After a few visits, residents look forward to seeing him 
each week and remember his name. What could be better for 
a spoiled dog!

Featured pet: Ferris (pet parent: Denise Forsman)

SEPTEMBER 2021

PETS ON WHEELS OF SCOTTSDALE

In This Issue
Return to Visiting  .  .  .  .  . 1 
New Volunteers  .  .  .  .  .  . 2 
The Facilities  .  .  .  .  .  .  .  .  . 2 
New Board Members .  . 3 
Where Are We Now?  .  . 3 

New Therapy Dog .  .  .  .  . 4
Arthritis in Dogs  .  .  .  .  .  . 5
Licensing Your Dog .  .  .  . 6
Volunteer Interview .  .  . 7 
Contact Info .  .  .  .  .  .  .  .  .  . 9

Max (pet parent: Nancy Maurer)

AJ (pet parent: Dale Bates)

1PETS ON WHEELS OF SCOTTSDALE | In Touch | September 2021



Peggy Eischen
Mason was delighted to put on his visiting leash. Arriving at 
the hospital, he led the way to Debby’s (Osborn Volunteer 
Supervisor) office. He loved the warm reception. He then led 
the way on his regular route. Surprise, surprise, he slowly 
entered the elevator. Since then, he willingly enters the 
elevators. He is glad to be visiting his people again.

Kathryn Entrekin 
Mozzie visited twelve residents and employees in Memory 
Care at Brookdale and had a great time. They were thrilled  
to see Mozzie again and look forward to his weekly visits.

New Volunteers 
A few of our prospective volunteers waited patiently during 
the pandemic to attend an orientation (through Zoom), an 
evaluation at a local PetSmart and their very first opportunity 
to experience the joy of visiting with their dogs. Here is what 
they shared:

Jessica Stricker
Rid’s and my first visit was one we wouldn’t forget. When we 
arrived, we found out the facility was having fire alarm issues 
where the alarm was going off every few minutes and the 
doors would shut every so often. Needless to say, Riddler 
was a bit stressed and confused by it all, but I was incredibly 
proud of how he reacted to everyone at the facility. He’s still 
learning; Riddler is an Australian Shepherd who isn’t even 2 
years old yet, so he’s got many years and visits left ahead of 
him! We have been enjoying the visits, and during our last 
one, we had many people who were saying that he made 
their day because they were having a rough morning. It 
makes it all worth it putting smiles on everyone’s faces!

Melanie Pflug
Rita’s first visit to Amber Creek Inn was amazing! Rita visited 
with 7-8 people. The first and same last lady Rita visited was 
overjoyed to see and pet her. She waved at Rita and couldn’t 
wait to pet her. The staff absolutely loved Rita too. Rita 
received many pets and love from everyone at Amber Creek. 

Rita (pet parent: Melanie Pflug)Mozzie (pet parent: Kathryn Entrekin)

The Facilities 
Our visiting is made possible because of the leadership at 
facilities who recognize the value of pet therapy. 

Brianna Smith – Westminster Village
One of the strongest requests we have gotten over the 
past 1.5 years is for animals to visit our residents again. It’s 
amazing what joy an animal can bring! When our campus was 
ready for visitors, bringing back our beloved animals was a 
priority. We have seen many of our residents light up with 
joy when one of the fury companions comes to visit. There 
is a peace and calm that these animals bring with them that 
affects everyone around in a positive way. We have loved 
having Pets on Wheels on our campus, and our residents 
have enjoyed these volunteer efforts as well. We are blown 
away by their kindness to provide hours of comfort and joy to 
our residents. Thank you for providing a life-changing service.

Liz Hyatt – HonorHealth
428 days is a long time. At HonorHealth those days felt even 
longer without our furry friends from Pets on Wheels around 
to bring joy, smiles, and comfort to those in need. From our 
staff who can take a few minutes of respite to the patients 
and guests who spend quality time with the dogs and their 
handlers, petting, scratching, and cuddling the dogs soothes 
the mind and heart. These lingering feelings of well-being 
cannot be duplicated, and we love that we now have a way to 
have the teams back in service.

David Slazenski – Brookdale Central 
Paradise Valley
I began having pet visits resume at our community this July 
and the turnout has been great! We have had Tallulah, Max, 
Rosie, Martes and Mozzie visit multiple times now. Residents 
that do not normally engage in activities will come out for pet 
visits and if they can’t get out of their room your volunteers 
have been rock stars about accommodating for them. The 
staff and families also very much enjoy engaging with the 
dogs! Thank you so much for everything you all do!

“What you’re doing 
is just wonderful. 
Some people here 
won’t get any 
visitors all week 
besides you.” 

– Patient at Santé of  
North Scottsdale
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New Board Members 
Shawn Walker 
Justice and I have been volunteering with Pets on Wheels 
since 2019. We started visiting Sagewood Acacia, but really 
found our groove during evening visits to HonorHealth 
Scottsdale Osborn Medical Center (because the night shift 
needs love too!). We also enjoy participating in community 
events such as Dog Days at the Desert Botanical Garden. I 
joined the board in February with a little push from Diane 
and Peggy and was recently elected President last month.

Justice is a 4-year-old fluffy Australian Shepherd who was 
born deaf and blind. He loves meeting new people and will 
lean against you once you start petting him — he’s touch 
activated! When he isn’t working, he also enjoys going to the 
farmers market, traveling, hiking, playing with his brother, 
and interrupting Zoom calls.

We are both extremely grateful because Pets on Wheels 
accepted us both without hesitation. When we were just 
looking into doing dog therapy work, we ran into many 
roadblocks and folks who believed that a deaf and blind dog 
could not do therapy work. Now we are hooked and Justice 
takes his therapy dog work very seriously. We also visit as 
part of the Navigator Buddies program at the Phoenix Sky 
Harbor Airport. Justice is probably one of the only fans of pat 
downs from the TSA at the airport. 

Denise Forsman
My Shih Tzu, Ferris (sometimes nicknamed Bueller) and I 
have been volunteers with Pets On Wheels since April 2016. 
We have visited with many amazing people at the Vi at 
Silverstone over the years, bringing smiles to countless faces. 
In addition, we have participated at a number of community 
special events. I joined the POW board of directors recently 
and will be a liaison with several facilities, collecting data for 
volunteer visits. Ferris and I are looking forward to seeing 
many more smiles.

Shawn Walker and Justice

Denise Forsman and Ferris

Where Are We Now?  

39
13

206

231
3700
 ›  During this time, hospital restrictions changed, a few 
facilities needed to close, reopen, close and reopen 
again due to Covid-19 and the Delta variant.

Number of Pets on Wheels 
volunteers who have been 
actively visiting

Number of facilities visited by 
volunteers during July and August 
(including 3 HonorHealth facilities)

Number of visits made by POW 
volunteers during the months 
of July & August

Total hours of visits by POW 
volunteers during the months 
of July & August

Number of patients/residents, 
staff, and visitors who benefited 
from POW visits in July & August
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Fitz, Therapy Dog in Training
By Lisa Levey 

It was a couple of days after Christmas in 2018 when I 
received an email message from one of the local non-profit 
organizations that Scout (our therapy dog) and I work with, 
saying there were three Standard Poodle puppies up for 
adoption. The breeder was known for breeding great therapy 
dogs and anyone who adopted one of these would have to 
agree to train the puppy to be a therapy dog. Apparently, 
the breeder had a serious health issue and could no longer 
care for or sell the puppies herself, so she enlisted the Fetch 
Foundation to vet potential adopters. 

We already had three dogs, so we were not looking to get 
a fourth. I asked my husband to go with me to just “look” at 
the puppies. Well, you know how that goes…we both fell in 
love with the sable-colored poodle puppy with the beautiful 
green eyes; his coloring is what is called a Phantom Poodle. 
The Fetch Foundation vetted us and within a few days, we 
had a new puppy! 

As we tested names for the newest member of the family, 
we tried about 100 different ones but none of them seemed 
right for him. Then one Sunday we were watching the Arizona 
Cardinals game and Larry Fitzgerald made a tremendous 
play. My husband and I were excited and were happily yelling 

“Yeah, Fitz! Yeah, Fitz!” and that was it! 
I have trained a lot of dogs, and training Fitz has been the 

easiest so far. He mastered the basic obedience commands, 
and we were ready to start the therapy dog training. We 
enrolled in a Therapy Dog class that would begin in March 
2020. Unfortunately, with the pandemic ramping up just at 
that time the class was cancelled. As you can imagine, I had 

some extra time on my hands during the lockdown, so we 
began working on the therapy dog requirements. Since I had 
already trained one dog to pass the therapy dog certification, 
I figured I could use the same training methods for Fitz.

Fitz successfully passed his Pets on Wheels evaluation in 
mid-July 2021 and promptly went on his first visit as part of 
a pet parade. The residents loved him, and he loved them 
right back! He also enjoyed meeting some new therapy dog 

“friends.” It looks like this is a marriage made in HEAVEN! 
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Arthritis in Dogs
By Diane Bykowski 

As our dogs age, very much like humans, they can develop  
osteoarthritis (OA). There are many wonderful complementary  
treatments for dogs with OA. None will cure or heal the 
arthritic joint, but a combination of treatments can very well 
restore vitality and decrease discomfort, making a happy 
therapy visit or a walk in the park a reality once again. I by no 
means have any medical background or claim to have any 
medical authority, but I do know that my Zoe has arthritic 
discomfort in her neck, mid back and hip areas. Sometimes, 
the air moves funny around her, and she lets out a little yelp, 
but #6 below has made a difference. Here is some information 
taken directly from Whole Dog Journal, a magazine and blog 
that I find has very helpful non-bias information. 

1.  Omega-3 fatty acids, glucosamine and chondroitin, and 
avocado and soybean unsaponifiables (ASU) can all work 
to slow joint degeneration. The combination of these over 
several months can improve function and decrease pain. 
Can also be used as preventive.

2.  Turmeric and curcumin together are a potent  
anti-inflammatory.

3.  Adequan is a synthetic, injectable medication, available by 
veterinary prescription only. It’s thought to help increase 
the viscosity of the synovial fluid, which acts as the 
lubricant in a joint. It may be administered subcutaneously 
or intramuscularly. One school of thought is that the earlier 
Adequan is administered, the better it will modulate the 
arthritic progression.

4.  Hydrotherapy is ideal for arthritic dogs. The buoyancy of 
the water takes weight off the joints, allowing movement 
without pain and building strength in muscles that 
otherwise may become atrophied.

5.  Acupuncture is widely accepted by conventional veterinary 
practitioners, as it is highly effective at reducing pain and 
the heat that goes along with inflammation. Many dogs 
relax and fall asleep during treatment and there can be a 
noticeable improvement in function.

6.  Laser therapy can penetrate deeply, down to a cellular level, 
depending on the type of laser used. At its most powerful, 
it exponentially increases circulation and works to 
repair damaged tissue. It is a highly effective pain and 
inflammation reducer. (My Zoe just finished her last in a 
series of 6 treatments—it seems to have helped so far.)

7.  Practiced under the supervision of a veterinarian 
and/or physical therapist at canine rehabilitation 
facilities, strength-building, balance, and conditioning 
exercises are the ultimate in helping your arthritic friend.

8.  Conventional veterinary treatments include NSAIDS 
and steroids. These can be highly effective, but given in 
high doses or for long periods of time, they can cause 
serious side effects. Consider these as “heavy artillery” 
and reserve their use for severe cases and when none 
of the gentler therapies can relieve your dog’s pain. Also, 
make sure you and your veterinarian follow through with 
regular blood tests, to monitor whether the drugs are 
compromising your dog’s liver function.

9.  Don’t forget massage therapy! It can provide relief and 
improves the healing of soft tissues that are irritated or 
inflamed, breaks up scar tissue that may form around 
arthritic joints, relieves stiffness, and promotes better 
flexibility and range of motion.

Whole Dog Journal has a free informative blog. 
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Why Should You License Your Dog? 
By Diane Bykowski 

Ever since I was a little girl growing up in Illinois, I can 
remember my parents telling me that if I wanted a dog, I had 
to be responsible for it. That meant much more than playing 
with it, feeding it and picking up the poop in the backyard. 
It meant annual checkups at the vet, vaccines, extra trips 
to the vet as needed for a variety of reasons and getting 
its annual license. Licensing a dog was nothing new to me 
when we moved to Arizona in 1984, but in speaking with 
some of our volunteer prospects and seasoned volunteers 
at their evaluations it surprised me about some of the 
misconceptions and misunderstanding about licensing a 
dog. The following is taken directly from the Maricopa County 
Animal Care and Control (MCACC):

Why Licensing Your Dog is Important

 N  It’s the law. In Maricopa County, all dogs over three months 
of age are required by law to be licensed and vaccinated 
against rabies. The tag you receive the first time your dog 
is licensed should always be attached to their collar – it is 
proof that your dog has been licensed and will help you 
avoid a citation and fees for failure to license.

 N  Helps prevent rabies. Dogs must have a current rabies 
vaccination to apply for, or renew, a dog license in 
Maricopa County. Rabies is a potentially fatal disease for 
humans and animals, and due to widespread vaccinations, 
there has not been a confirmed case of rabies in a dog in 
Maricopa County for over 40 years. 

 N  Free ride home! If your dog is picked up at large by an 
Animal Control Officer, having a current license and 
contact information on file means your dog will be 
returned directly to you that same day (when possible), 
without your dog having to come into the shelter. 

 N  It’s life-saving. The fees collected from licensing directly 
support the daily care of the almost 30,000 animals that 
enter the shelter each year; licensing your dog helps all 
the other dogs and cats at MCACC that are waiting to find 
their forever homes too. 

 N  Your dog will be safer. When you license your dog, you 
are registered as the dog’s owner and your information 
is entered into our database – if your dog is ever lost, 
this helps us to more quickly reunite you with your dog. 
Also, MCACC follows a minimum hold of 120 hours for 
a licensed dog that comes into the shelter, giving you 
more time to reunite with your lost pet. Pets that are not 
licensed are available for adoption after 72 hours. 

 N  It can save you money. If your licensed dog is lost and 
picked up by MCACC, but we are unable to reach you, the 
first 24 hours at the shelter will be at no charge. Also, if a 
licensed dog bites someone, it may be eligible for home 
quarantine, rather than being quarantined at the dog 
owner’s expense in our facility or at a veterinary hospital.

If you have questions, you may contact MCACC  
at 602-506-7387 or licensing@maricopa.gov 
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to be—places like the treat bowl, her food dish, and where 
her leash is kept. 

After seeing Lily’s calm response to new environments 
and people, Chris recognized Lily’s potential as a therapy 
dog. Chris previously had another former racing greyhound 
turned therapy dog—Pepper. Chris and Pepper volunteered 
for four years with Pets on Wheels, making more than 250 
visits together. Pepper retired in 2014 and was inducted into 
the Pets on Wheels Hall of Fame. 

Lily and Chris became a visiting team with Pets on Wheels 
in 2015. They currently visit Andara and Amber Creek. Prior 
to the COVID lock down, they visited Amber Creek, Shea Parc, 
STARS, and Life Care Scottsdale. They’ve also participated 
in special events—Discount Tire Wellness, Desert Botanical 

Volunteer Interview 
Meet Chris Barnes and Lily 
By Barbara Digges 

If you visited the Tucson Greyhound Park nearly a decade 
ago, you may have bet on a lovely, honey-colored greyhound 
named Sure Thing. While her exact racing record is unknown, 
Thing (as she was known on the backside) must have earned 
her keep as she raced for more than a year. We don’t know 
why her race career ended, but we do know that she was 
three when she came to the rescue organization Arizona 
Adopt a Greyhound and went home a week later with Pets 
on Wheels volunteer Chris Barnes. Note: A racing (or former 
racer) greyhound’s age can be determined by a tattoo found 
in the dog’s right ear that identifies the month and year 
of birth and the order in the litter in which the pup was 
tattooed. Because of her tattoo, we know that Lily was born 
in October of 2011. The tattoo in a greyhound’s left ear is the 
litter registration number, which is assigned by the National 
Greyhound Association. 

Racing greyhounds are kept in small cages in dark confines 
most of the time, with little human contact. Greyhound racing 
became illegal in Arizona in June 2016. Chris explained that 
Thing, now known as Lily, had no formal training other than 
to be a racer. Lily was unaccustomed to space and had never 
learned basics like getting in and out of a car. Lily spent her 
first year off the track with Chris and her husband Jack just 
learning how to be a dog.

Chris guided Lily in learning about life off the track. 
She shared that they both learned what was expected and 
needed to ensure a strong bond based on trust and respect. 
(I know, it sounds kind of like a relationship with a person!):  
“We did a lot of socializing by shopping at places like 
PetSmart, dining at restaurants with pet-friendly patios, daily 
walks and visiting friends and family who have pets and who 
invited her to gatherings. One activity that Lily had no trouble 
adapting to is getting up on a couch or bed. She claimed the 
guest bedroom with its queen-size bed as her own.” 

Lily also learned that she could “guide” Chris by using her 
nose and body and “herding” her to where she wanted them 

Lily’s other buddy at home: Striper the cat Break time in the library at Andara Lily is exhausted after helping Chris 
with yard work.
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Gardens, and stress busting at Scottsdale Community College. 
At home, Lily enjoys taking a morning walk, running in 

her back yard, sunning in the grass after helping with yard 
work, and napping on “her” queen bed. Lily takes pleasure in 
getting into the trash or the laundry basket and placing her 
finds throughout the house. She also likes to “rearrange” the 
pillows on the couch. 

In addition to Chris, Lily’s buddy at home is Striper, the cat. 
Striper was a feral cat, who after being fed outside for several 
years, finally trusted the humans enough to come inside and 
join his forever family. Striper likes nothing more than to 
snuggle in next to Lily and clean Lily’s ears. 

Chris worked at a variety of administrative jobs before fully 
retiring 12 years ago. She says it took her three times to get 
that right. She enjoys hiking, reading, yoga, and working out. 

Chris first experienced the power and benefits of pet 
therapy when volunteering for the Humane Society. She 
related, “One day I was handed a box filled with kittens 
and was asked to take them to a designated nursing home 
so the residents could interact with them. I so enjoyed the 
experience; it felt like I was doing exactly what I was meant 
to do.”

Chris shared a typical encounter between Lily and a care 
center resident: “At one facility, a resident was the designated 
front desk ‘assistant’ and was busy with a fidget blanket in the 
reception area. She was both visually and hearing impaired. 
When she became aware of Lily and began petting her, we 
were rewarded with a beautiful, heartwarming smile. Despite 
her impairments, she was fully aware of Lily and took much 
joy in meeting her. 

Sadly, Chris’s husband Jack passed away in early  
October 2020. That’s when both Lily and Striper became  
her therapy animals: 

Jack and I were married for 41 years, and had spent a lot of 
the last 21 years traveling in our 5th wheel and truck, always 
with a dog and one or two cats. We were in Santa Fe, New 
Mexico when he died. The funeral home that I used for Jack 
has two on-site therapy dogs. I had one of them with me as I 
greeted people coming into the service. 

I knew, and Lily and Striper sensed, that he wasn’t coming 
back to us and that, together, we had to pick up the pieces. I 
am so thankful for the comfort and support they have given 
me as we learn how to live our lives without Jack.”

Lily on duty at Andara
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Address
1700 N Granite Reef Rd
Scottsdale, AZ 85357

Phone 
480-312-1741

Office Email
petsonwheelsaz@gmail.com 

Newsletter Email
newsletter@petsonwheelsscottsdale.org

Website
petsonwheelsscottsdale.org

Board of Directors

President: Shawn Walker  
Vice President: Jill Neitzke 
Treasurer: Andrew Mark  
Secretary: Marsha Usdane  
Past President: Peggy Eischen
Director: Diane Bykowski  
Director: Nancy Maurer  
Director: Colleen Brault  
Director: Denise Forsman 

Pets on Wheels of Scottsdale

Send Us Your  
Photos and  
Newsletter Ideas 
We are looking for photos of your pet to feature in 
future newsletters. Email your photos at full/original 
size to: newsletter@petsonwheelsscottsdale.org

If you have any other POW-related photos or ideas 
for future newsletter topics, please send us those also!

Duke (pet parent: Jeannie Pearce)
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